
• 31 fellows from 25 different countries and regions 
• 5 faculty members from the United States 
• 20 lectures and 6 workshops given by faculty 

 
 
On Sunday evening, a number of faculty and fellows arrived at Schloss Arenberg for the first ever 
Medical Informatics seminar in coalition with the Children’s Hospital of Philadelphia. Five faculty 
members, all from CHOP, joined these fellows for five days of lectures in Salzburg. The fellows arrived 
from countries all over Eastern Europe and Asia and had the chance to explore Salzburg but most 
importantly learn from both the faculty and their colleagues over the week. Headed by Course Director 
Dr. Chris Bonafide and Co-Course Director Bimal R. Desai, the week began Monday morning with the 
introductions and the pre-test. 

As the week progressed, the participants heard from several CHOP pediatricians focusing on leading 
topics in informatics. In additional to Dr. Bonafide and Dr. Desai, the fellows also heard from Dr. Robert 
Grundmeier, Dr. Eli Lourie, and Dr. Eric Shelov, some of the best in their fields. The most important 
topic of the seminar was the role of technology within medicine. The participants enjoyed lectures 
about Electronic Heath Record (EHR), Security and Privacy, Human-Computer Interaction, and Project 
Management. In addition, the fellows also took part in 6 separate workshops and across the week, 
ranging in topics such as EHR, its implementation, Clinical Decision Support, and Advanced Topics in 
Medical Informatics. The workshops were split up throughout the week, so participants had the chance 
to get a taste of each topic every day of the week. 

Instead of having the free afternoon on Wednesday, the faculty and fellows decided to take their break 
a day early to take advantage of the weather. Although it was supposed to rain, it looked slightly better 
than it looked on Wednesday the faculty wanted to give the fellows a chance to visit the shops in the 
city. Wednesday was Austria’s Nationalfeiertag, it’s national holiday. While the faculty members 
visited the beautiful city of Hallstatt, learned about its history, and tasted the famous Bosna, a Salzburg 
delicacy, the fellows took to the city to enjoy a nice free afternoon and to learn about one another in 
casual settings. Additionally, the participants were invited to listen to a chamber music concert on 
Thursday evening in the Grand Hall of Schloss Arenberg. Throughout the week they even had the 
chance to listen to one of their own colleague’s beautifully played piano music, who played from dinner 
to well into the night. During the evenings after dinner, the fellows used the rustic atmosphere at the 
Schloss to sit and chat together over beer and wine, deepening their newly achieved friendships.  

Friday evening’s delicious Graduation Dinner saw the participants cheerfully chatting with one 
another. Following the Graduation Dinner on Friday, at which the participants were all rewarded for 
their accomplishments, the fellows packed their bags and headed home, taking with them the 
friendships they had made and the knowledge they had gained about new technology, promising to 
implement these techniques in their home countries. 
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SEMINAR DIARY FROM FELLOW 
Diary of Jorge Antonio Bermudez Lugo, MD, MSc 

Instituto Nacional de Pediatria, Mexico City, Mexico 
 

At first, when I came to the conclusion that I wanted to expand my knowledge of medical informatics 
I applied to the seminar that was going to take place in Salzburg the last week of October of 2016. 
Luckily I was accepted and everything was managed by the coordination of the AAF on Mexico for my 
travel to Austria.  
 
I arrived to Salzburg on Saturday 22th, a cab drove me through a beautiful city placed between hills 
until I reached the Schloss Arenberg. I was received kindly by the people on the desk and immediately 
placed on a comfortable room. There was no activity taken place that day so I took a walk during the 
afternoon.  
 
Sunday, 23 October: I took breakfast and went out for a big walk following the river. I really admired 
the architecture and organization of the city. On the afternoon I attended to the reception dinner, 
where there were a lot of speeches from the AAF and the faculty members that organized the seminar, 
all of them full of emotional words. During that day I started meeting people from a lot of different 
places and began to share impression of why We were there and the status on electronic health record 
in our own countries.  
 
Monday, 24 October: The seminar started with a big amount of new concepts, but explained patiently 
by the faculty members. There were many questions by the fellows showing the interest that we all 
had on electronic health records. We had the first workshop that day, surprisingly, each work team 
had a nice interaction within its members.  
 
Tuesday, 25 October: The seminar went on and we had a free afternoon to do whatever we wanted 
to.  
 
Wednesday, 26 October: There was a lot of work, including to workshops, at the end everyone was 
really tired but with an excellent attitude until the last lecture.  
 
Thursday, 27 October: Today we had plenty of work as well, and there was this beautiful chamber 
music concert organized by the AAF.  
 
Friday, 28 October: We finished the lectures and took the exam, a farewell dinner was offered and 
prices were given to people with the best scores. Although a happy but at the same time melancholic 
atmosphere was floating on the room during the farewell speeches, everyone was excited saying not 
goodbyes but see you soon, don´t get lost and keep in touch.  
 
So in summary, at the end of the seminar we went home with a huge amount of new knowledge hoping 
to apply them at our hospital; an expanded vision of how medicine works on other countries and with 
a big number of new friends, colleagues and contacts with hopes and planes of working together on 
the near future. 
  



SEMINAR DIARY FROM FELLOW 
Diary of Veronika Piskovatska, MD, MSc 

Odessa national university, Department of internal medicine, Odessa, Ukraine 
23.-29.10.2016 

 
Sunday, 23 October: Salzburg is greeting every participant with mild autumn weather, snow on the 
surrounding mountain peaks and scarlet-golden mosaic of the woods. Despite all the hours it took to 
get to the place everyone is very excited to face new knowledge, experience and communication.  
 
Monday, 24 October: This day is a lot about introduction. It is very pleasant to see people with such 
diverse medical, cultural and research backgrounds. Every participant has different experiences with 
electronic health records (EHR), as well. The most inspiring thing about today is getting to know the 
faculty and the fact that each of them is involved into medical practice apart from medical informatics. 
Even the introductory lectures by Dr. Bimal Desai and Dr. Chrisopher Bonafide demonstrated, that 
medical informatics is much broader and applicable field, than it often appears to clinician. It is not 
just about computers and software, it involves a lot of techniques to enhance clinical decisions, make 
the work efficient, easy and safe, reduce overall healthcare costs and achieve better outcomes for the 
patients. Patient-oriented care is the central idea to implement and apply electronic medical records, 
EHR and EHR-based tools and systems.  
 
First workshop gives just a brief overview of how does an EHR work. Simplicity, convenience and 
intuitive interface matters to make the work flow as structured and effective as possible.   
 
Tuesday, 25 October: Today we're split into teams and we're brainstorming the aspects of new  EHR-
based tools to increase doctor's work precision, create original clinical decision support or define new 
strategies enhancing medical care. Our team is multifaceted in terms of background – andrology, ENT, 
internal medicine, coming up with common decision is not that easy. Our communication tool, that we 
suggested is designed to make the work of pediatric practitioners and ENT doctors more collaborative 
and reduce the amount of tonsillectomies for pediatric patients with recurrent tonsillitis. Despite 
observed differences and gaps in guidelines, brisk discussion led us to quite advantageous and original 
ideas. 
 
Wednesday, 26 October: Today's sessions are mostly focused on quality improvement and requires a 
lot of attention. None of the existing EHR systems is completely perfect, thus each and every aspect of 
its work, potential errors and biases are to be assessed and handled properly. Huge amount of 
information is concentrated on alert fatigue as the main side effect of software use and potential ways 
to avoid that in clinical practice. 
 
Thursday, 27 October: Project management is something completely new for me, especially regarding 
medical informatics. However, the information content from today can be applied elsewhere, apart 
form medical informatics. Each and every project should have clear, concise and SMART-formulated 
objectives. Building structure and setting intermediate goals are crucial and extremely important steps. 
Skills of project prioritizing, time and financial management were widely discussed during the 
workshop. Constructive critique and discussion facilitation from Dr. Eric Shelov and Dr. Eli Lourie meant 
a lot for our team. This day's lectures also contained a lot of useful information about data privacy and 
safety. 



Friday, 28 October: The most saturated day filled with both information from lectures and hands-on 
experience. Today's workshop was perfectly designed not to get an overall idea about information 
retrieval, processing and analysis, but to use some tools and see their practical meaning. Natural 
language processing techniques was something which inspired me a lot, including a lot of semantics, 
logic. These techniques are valuable to make databases with large amounts of free test easily 
standardized, cleared from improper information and analyzed.  In my opinion, the main idea of the 
whole seminar is concluded in the last day -  EHR and databases are that much contributory for science, 
making big data easily accessible, stored and analyzed, driving research forwards.  
 
Getting certificates after all and being one of the best students during this seminar is such a great 
honor. I'd like to appreciate every person who made contribution to this seminar: 
 
the faculty members for tons of brand new information, valuable practical highlights and applicable 
tools, for being flexible with schedule and seminar content to meet needs of each of the participants; 
the organizing committee – for all the efforts to put such an amazing amount of good people into one 
place at the same time; 
 
all the fellows – for being supportive, creative, ready to brainstorm, discuss, criticize and work together 
despite variable backgrounds, specializations and interests. That was an extremely inspiring event! 
 
Saturday, 29 October: Goodbye, dear Salzburg, goodbye dear Arenberg, dear mountains, river and 
snowy peaks. See you next time! 
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